8/21/75 


James B. Hough s Director 
^jsstrong Counts’- Bureau of 
Consumer Affairs 
342 Ifertet Street 
Mtannining, Pa, 16201 

Dear Mr. "ough, 

Jhe reasons for my not ignoring your silineaa of the form letter of yesterday 
tho utterly irratiocal complaint your office actually accepted sill become clear, 

... xiiB com Plal^4, which can hardly he a fair representation of the phase ccavars.-— 
° 1 “ a ,5 e 5 or ^ e<i » ignored the sarlior correspond®. We do try to he responsive to o&oute 
ana that oaaroater/ complainant represents one of the more anxaasautOe. For 
of our costa i'll send you capias of the records, 

_°n *%rch 30 Fox sent no a haadplettered order- for the hook with his chock #167, 
Consistent with our practise, the date on which the order was filled in written on 
lv * iri this case x pei’sonally mailed Min the bock Auril 1, 

Dated July 14 we have a handwritten note frm'hia, from a different adiiress 
an n -Ailerent City with a radically different sip ( 16225 as cosssssred with Potts- 

StlSn’iaon^l" * ^ ^ ' ^ ^ *** W ® beCk for 3<Kie I^«ase send book or 

*|uly J7 ay wife wrote him at the Ford City address telling him -we had seat 
a second book June 1o, She noted also what y.»u should know, that we use -*> xdnted 
aaij.ar with the guarantee of return postage printed on it. He returned it^th - 

w- S.f th u Post Qffico at Ford has no record of thT 

bool. rfhi.ewas& 17 being received as of that date." Do you for one minute suumaa 
■CiTai. pos u office could have records of this nature? 

% wife_ wrote him July 23 pointing out that the books had not seen returned to 
us em wnat 1 told him, "That we cannot assume responsibility for the postal service. " 

Our list of books clearly distinguishes between insured and uninsured sail. Wo 
E '®, w K ^ sl ® aa people pa this. Wa add only 250 as a mailing charge, not enough to 
.ay m.- cos*, at postage ana the wrapper. Me charge nothing far the -H --* -=nu 
as the printed prices an the books and literature make clear. " ~ 

Maybe Mr. Fox didn't get his book. Sat I did mail two books to him, 1 have 
proving tilis 33 l read to his, sad with the post office having returned 
neither 000 k it is no less reasonable to believe that he is the trickster. 

_ lour complaint aakss no single reference to any of the foregoing records. But 
y ta content xt is a silliness. I am all for consumer protection. Shis, ’’ov'ere" 
has b, oooa abusive. The amount of tine- this unreasonable man taken is burdaSiiae. 

ou *» «*»*»«. *» Into* to btsoo or nte a IcsX aim £tot 

any responsibility after x place the pacings in the mail when the; urchcser didn’t 
ask ..or insurance on it .and as he knew I fc.d records establishing both rulings? 

Sincerely, 


-i; berg 



